
Contents

Establishing Trust in a Deployed Spoken Language System / 1
Jody J. Daniels, Daniel Miksch, and Helen Wright Hastie

Beyond the Prototype: The Design Evolution of a Deployed AI System / 5
Cheryl Martin and Debra Schreckenghost

The Independent LifeStyle Assistant™ (I.L.S.A.): Deployed Lessons Learned / 11
Karen Zita Haigh, Liana M. Kiff, Janet Mayers, and Kathleen Krichbaum

Design Issues for Software Tools for Optimization / 17
Andrew Davenport

Distributed Operations among Human-Agent Teams for Testing 
Crew Water Recovery Systems / 19

Debra Schreckenghost, Cheryl Martin, R. Peter Bonasso, 
Mary Beth Hudson, Tod Milam, and Carroll Thronesbery

A University Research Group Experience with Deploying an Artificial Intelligence 
Application in the Center of Gravity Analysis Domain / 25

Gheorghe Tecuci, Mihai Boicu, Dorin Marcu, Bogdan Stanescu, 
Cristina Boicu, and Marcel Barbulescu

Designing Quality into Expert Systems: A Case Study in Automated
Insurance Underwriting / 31

Kareem S. Aggour, Janet A. Barnett, and Piero P. Bonissone




